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Parking for Summit attendees is available in 
the Turnbull Center garage at no cost.  But, 
leave your car parked and explore the area 
by foot, bike, or bus.  StarMetro is providing 
complimentary bus passes to all Summit 
attendees.  These passes as well as system 
maps and schedules are available at the 
registration desk.

Pace bike share has generously provided 
a FREE 30-minute introductory bike rental 
for all Summit attendees*. Download their 
app and create your profile.  Whenever you 
want to take a spin, launch the app to see the 
location of nearby bikes.  Make your selection, 
and you’ll receive a code to unlock your new 
wheels.   When you finish your ride, go back to 
the app and follow the easy instructions; enter 
the code FLCOMMUTER2018 for your credit.  

*Participants in Tuesday afternoon’s bike tour 
will receive an additional code.

Because transportation is our game . . . 
Welcome to Tallahassee and the 2018 Florida 

Commuter Transportation Summit.  This year’s Summit 

agenda reflects the variety of programs and services 

that transportation demand management professionals 

in Florida provide.  The Turnbull Conference Center 

places you in the heart of Tallahassee’s rapidly 

developing Collegetown where you will witness first-

hand many of the challenges and opportunities for 

establishing an effective multi-modal transportation 

system.

If this is your first extended visit to Tallahassee, please 

take the opportunity to explore the region.  The 

Summit location is at the doorstep of Florida State 

University, Florida A&M University, and downtown.  But, 

there are a host of other regional points of interest as 

well.  Information is available at the Summit registration 

desk including maps.  A list of restaurants within 

walking distance of both the Turnbull Center and hotel 

is also available.
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Florida Complete Streets Workshop
Join FDOT’s Complete Streets Program Manager DeWayne Carver for a walkabout tour of 
Gaines Street to experience “Complete Streets” in real time.   Following the walkabout, retreat 
to an air-conditioned classroom to learn about FDOT’s Complete Streets program and the 
roles Commuter Assistance Programs, FDOT Districts, and local partners can play in this 
important effort. 

Instructor:   DeWayne Carver, Complete Streets Program Manager
                      Florida Department of Transportation

Location:  Room 103, Turnbull Conference Center
  Florida State University

Participants in this workshop will receive four (4) credits under the Commuter 
Choice Certificate Program.  Pre-registration is required.

Welcome Reception
Township -- 619 S. Woodward Avenue

Join other Summit attendees for great 
conversation and appetizers at Township, 
located three blocks west of the 
Residence Inn in Tallahassee’s burgeoning 
Collegetown.  It’s a quick walk, but 
parking is available.

6:00 pm - 7:30 pm

Monday, May 7

1:00 pm - 5:00 pm

6:00 pm - 7:30 pm
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Lunch & Keynote Speaker
The Resilience Advantage
Mary Barley, Leon County Government / Working Well 

Managing the demands of our fast-paced world is challenging. Resilience—
the ability to adapt to, and bounce back from, adverse conditions—is an 
essential tool to not only survive, but thrive. Fortunately, it can be learned! 
Mary Barley shares the latest research on cultivating resilience in our 
organizations, and in ourselves.

Mary Barley has been in the health and fitness industry for over 35 years as 
a group fitness instructor, personal trainer, body builder, gym owner, writer, 
speaker and worksite wellness coordinator. She started the non-profit Working 
Well, whose mission is to get the workforce of Leon County healthier. She is still 
the Executive Director of Working Well on a part-time basis.  For the last six 
years, she has been the Health and  Well-Being Coordinator for Leon County.

The Re-Urbanization of Tallahassee

Tallahassee is seeing incredible growth within its urban core, thanks in large part 
to local planning policies and partnerships.  Learn how the City of Tallahassee is 
spearheading these efforts and what impacts it is having on transportation planning 
efforts, particularly among Tallahassee’s 60,000 university students.

Presenters:   Cherie Bryant, Tallahassee-Leon County Planning Department 
 Matt Inman, Florida State University Transportation & Parking Services
 Andrea Rosser, StarMetro, City of Tallahassee

Opening Session & Welcome Remarks 
Mike Wright, Statewide CAP Program Manager, Florida Dept. of Transportation

Registration and Check-In
Room 103, Augustus B. Turnbull Conference Center
Continental Breakfast Served

TDM Initiatives in Florida:  Program Perspectives 

Florida is home to several robust transportation demand management programs – all of 
which are working to address congestion, air quality, workforce mobility, and a host of other 
challenges.  This session will provide an overview of what is happening across the state.

Presenters: Courtney Reynolds, reThink Your Commute (FDOT District 5)
 Michael Case, Tampa Bay Area Regional Transit Authority (FDOT District 7)
 Jim Udvardy, South Florida Commuter Services (FDOT Districts 4 & 6)

12:00 pm - 1:15 pm

9:30 am - 10:30 am

10:45 am - 11:45 am

Noon - 1:15 pm

8:30 am - 9:00 am

9:00 am - 9:30 am

Tuesday, May 8
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Innovative Sales Strategies for Public Transportation Professionals

Marketing TDM and public transit services is heavily dependent on strong marketing skills, 
particularly sales.  This session will explore current research in marketing strategies and how 
they can be applied to the TDM and public transit industry.

Presenters:     Cinthia Satornino, PhD, Professor of Marketing, University of Connecticut       

Dine-Around
If you would like to dine on your own, a map of dining 
establishments near the Summit hotel is available at the registration 
desk, but dinner at a few select restaurants will be hosted by your 
Tallahassee colleagues.  Sign-up at the registration desk.  Groups will 
meet in the hotel lobby.

Reaching Priority Groups Through Segmentation

Market segmentation is a critical tool in effectively shifting travel behavior.  This session will provide an 
overview of strategies and current research that can assist TDM professionals allocate limited resources 
to the most receptive target markets.  

Presenters:     Luke Hopkins, DBA, Professor of Marketing, FSU College of Business
            Amy Lester, PhD, Center for Urban Transportation Research, USF 

MOBILE TOURS

Tour 1:  Florida Capitol Complex
A visit to Florida’s capital city would not be complete without a tour of the Florida State 
Capitol.  Join your guide for a walk to the Capitol Complex, followed by a tour of both the 
old and new capitol buildings.  Limit = 12

Tour Leader:     Mike Wright, Florida Department of Transportation

Tour 2:  Bicycle Tour
Tallahassee is sometimes referred to as “Trail-a-hassee.”  Find out why during this low-
impact ride through College Town, FSU, and Cascades Park.  This ride is sponsored by Pace 
Bikeshare and your host will give you a bike’s eye view of development in and around 
Tallahassee’s urban core and how bicycling and walking are an integral part of that vision. 
Limit= 15

Tour Leaders:        Artie White, Tallahassee/Leon County Planning Dept.
  Julie Christensen, Tallahassee/Leon County Planning Dept.

1:15 pm - 2:15 pm

2:15 pm - 3:15 pm

3:30 pm - 5:00 pm

www.ridepace.com

6:00 pm

Tuesday, May 8 (cont.)

Space is limited.  If you did not pre-register, you can sign up at the registration desk.
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Opening Session -- “State of the CAP”

What does the present and future look like for Florida’s commuter assistance programs? FDOT and CUTR 
will provide an overview of policies impacting CAP funding and operations, including an overview of 
new taxation laws governing commuter benefits.

Presenters:   Mike Wright, Statewide CAP Program Manager, Florida Dept. of Transportation
  Phil Winters, Center for Urban Transportation Research, USF

Registration and Check-In
Room 103, Augustus B. Turnbull Conference Center 
Continental Breakfast will be served.

8:30 am - 9:00 am

9:00 am - 9:30 am

Rural Mobility in Florida:  Opportunities & Challenges

Florida has some of the largest and fastest growing urban areas in the country, but rural communities 
still comprise a significant but often overlooked portion of the Sunshine State.  This session will examine 
current efforts to address rural mobility in the state.

Presenters:   Jeff Horton, Institute for Applied Business Research, FSU College of Business
  Shawn Mitchell, Big Bend Transit
  Caitlin Cerame, West Florida Regional Planning Council

9:30 am - 10:30 am

AWARDS LUNCHEONNoon - 12:45 pm

Summit Wrap-UpLastly . . . 

Two Wheels; One Stone --  The Cross-Benefits of Commuter & Recreational 
Cycling 

Cycling programs often target different markets for different purposes, but the 
physical and behavioral infrastructure they create facilitates shared benefits.  This 
session will explore how seemingly different bicycling programs complement one 
another.

Presenters:   Jack Kostrzewa, Capital Area Regional Transportation Planning Agency
  Vanessa “V” Christiansen, Pace
  Karen Kress, Tampa Downtown Partnership

10:45 am - 11:45 am

Wednesday, May 9

• Florida Travel Choices Awards
• Florida Commuter Choice Certificate Graduates
• Florida Best Workplaces for Commuters Awards

Masters of Ceremony: Mike Wright, Statewide CAP Program Manager, Florida DOT
   Julie Bond, Center for Urban Transportation Research, USF
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