
Community-Based Transportation Coordinator (CBTC)              
Position Description 

 
 
The Temple Terrace Community-Based Transportation Coordinator (CBTC) Program is 
a rewarding opportunity for community members to get hands-on experience with 
Neighborhood2Go staff to reach out to Temple Terrace residents and earn extra income 
in the process.  CBTCs representing the Neighborhood2Go Program offer information 
to encourage people to use a variety of modes to get around Temple Terrace.  CTBCs 
also present safety information and encourage people to safely share the road.   
 
Each CBTC will be paid based on the number of households reached. 
 
Voluntary behavior change happens when an individual decides to make changes that 
will improve his or her lifestyle in some way, and hearing from a trusted person is one 

factor that can influence behavior 
change.  The purpose of the CBTC is 
to personalize the assistance provided 
to households to help reduce the 
impact of traffic and enhance mobility 
options. 

The CBTCs role will be to speak with 
interested households about their 
current vehicle usage and guide 
households to make behavior 
changes.  Ideally, the CBTCs will be 

individuals who use transit, bicycle, etc. to help establish their credibility with the 
household member they are communicating with.  CBTCs will be able to offer 
personalized assistance to each household to encourage behavior changes that best fit 

their lifestyle.  

CUTR has developed a training program to help 
CBTCs develop a thorough understanding of the 
travel options available in the community. CUTR 
has also developed the guide conversation outline 
and will instruct CBTCs how to conduct a guided 
conversation. The CBTC will help the targeted 
households identify the positive travel choices as 
well as negative effects of their existing travel 
behavior that have reached a certain level of 



intolerance.  The CBTCs will show households that it is possible to change using tools 
like Walk Score®.  They also will be looking for other potential change moments such 
as taking a new job or moving to a new residence.  

Along with a guided conversation and coaching by the CBTC, resources/tools will be 
provided to encourage people to change their travel behavior voluntarily (e.g., transit 

schedule for routes that meet their 
needs, map of bicycle network, 
pedometers, etc.).  

The CBTC will use an interactive 
process for engaging household 
members to think about how to 
meet their mobility needs by using 
a range of travel options. Such 
actions can include offering more 
personalized information on one or 
more alternative transportation 
modes and/or services in which  
they have expressed interest, 

providing incentives to travel on these modes, incentivize off-peak travel, and 
identifying opportunities to better link or "chain" trips together.  

CBTC representatives have access to a wealth of walking, biking and transit 
information, and get the opportunity to expand their skills.  We encourage anyone who 
is interested in active transportation and likes to engage with the public to apply.  Please 
contact Amy Lester at 813-974-6423 or email alester1@cutr.usf.edu with any questions.  

The CBTC application is available online at – 
http://www.commuterservices.com/training/temple-terrace-community-based-
transportation-coordinator/ 
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